All New NX 450+ Plug-in Charge Point offer Terms and Conditions

Any customer who pre-orders a new NX 450+ Plug-in Hybrid between 1st September 2021 and 31
March 2022 and which is registered by 31 December 2022, has the option (subject to the following
terms and conditions) to accept the following home Charge Point offer.

The offer is for complimentary standard installation of an Alfen Eve S-Line Charge Point 1.

1. The complimentary Charge Point offer, means that your Alfen Eve S-Line with standard
installation will be free of charge. This offer is limited to pre-orders only of the new NX 450+
Plug-in hybrid ordered between 1st September 2021 and 31 March 2022 and registered by
31° December 2022. and subject to the eligibility criteria and terms and conditions from
time to time of for the Office for Zero Emission Vehicles (OZEV) Electric Vehicle Homecharge
Scheme (EVHS).

2. British Gas Services Limited (registered number 03141243) trading as Centrica in Northern
Ireland and British Gas in Great Britain (“British Gas”) is Lexus UK’s appointed supplier and
installer for Homecharge Units and installations are accredited by OZEV to access the EVHS
funding. The £350 grant subsidises the cost of installing a residential electric vehicle charge
point (the “Charge Point”) for the owners/primary users of electric vehicles. The grant allows
British Gas to deduct £350 from the overall cost and invoice Lexus UK at the subsidised rate.
Customers who are not eligible for the EVHS grant, will be charged £350 by British Gas.

3. The Government reserves the right to terminate or vary the grant at any time.

4. By submitting the British Gas Homecharge application form and/or accepting a British Gas
Homecharge installation, you confirm that you have read, agree with and comply with all the
conditions placed on the EVHS as published from time to time by OZEV as well as these
Terms and Conditions and British Gas terms and conditions, without exception.

5. For this complimentary Charge Point Offer to be valid, the Charge Point must be ordered
from British Gas via a participating Lexus Centre, using the British Gas Dealer application
portal, at the time of ordering your new Lexus 450h+ Plug-in. Please request the offer at the
time of order and your preferred Lexus Centre will assist you in placing your order.

6. To participate, you must be resident in mainland England, Scotland, Northern Ireland, or
Wales or Isle of Wight. You must confirm that the installation address specified on the
application form is a residential address and that you live at the property. If you are not the
owner of the property you must have the consent of the owner or landlord for the Charge
Point to be installed. You also confirm that there is a garage or other suitable private off
street parking within your premises, compliant with the conditions set by OZEV, allowing you
to charge your vehicle safely without creating a trip or other health and safety risk to
yourself or any other party, with modern household electrics. Full eligibility criteria for the
EVHS Grant administered by OZEV can be found here. Some of the criteria for qualification
includes (without limitation) the following:



10.

11.

12.

* You must be able to provide evidence of being the named primary user of the new NX
450h+ Plug-in hybrid. Documentation requirements can be found on the OZEV website
https://www.gov.uk/government/collections/government-grants-for-low-
emissionvehiclestelectric-vehicle-homecharge-scheme

* You must be the person purchasing the new NX 450h+ Plug-in hybrid.

¢ Installation is subject to survey by British Gas and the local Distribution Network Operator
(DNO).

¢ Supply, installation and maintenance of the Charge Point will be subject to a separate
contract between you and British Gas. For avoidance of doubt, neither Lexus UK or our
participating retailers accept any responsibility in connection with that separate contract
and any customer queries or claims must be directed to British Gas directly by you. You will
need to liaise directly with British Gas in connection with survey and installation.

The Charge Point Offer applies only to the supply and installation of a 7kW single phase
Charge Point residential charge point, with standard domestic installation costs, based on
the assumption that customers qualify for the full OZEV subsidy of £350 (including VAT).
Standard installation costs include a cable run under 15 meters to be fixed flush to the wall
(cable not trenched or hidden behind walls, through joists, under tiles/carpets/floorboards,
aerial or subterranean runs), with the installation carried out by one person within 6 hours.
The Charge Point Offer is made available on the assumption that the correct electrical
connections and protections are available on the property, and that no civil works or
electrical remedial works are required. Installation is carried out in accordance with BS7671
18th edition wiring regulations, IET Code of Practice for Electric Vehicle Charging Equipment
Installation 2nd . Subject to availability. We reserve the right to fit a different charge point of
equal capacity or greater in the event the Alfen Eve S-line model is unavailable.

If you are not eligible for standard installation, you may be liable for additional installation
charges.

In order to proceed with a British Gas installation, you will be required to complete their
standard home charge application process which is subject to their standard terms and
conditions found here.

DATA PROTECTION: In order to fulfil the Charge Point Offer, Lexus UK will need to share your
contact details with British Gas. The Lexus UK privacy policy can be found here. To apply for
a government EVHS grant on your behalf, British Gas must pass your details to OZEV. Full
details of British Gas privacy policy can be found here.

If you are entitled to and exercise your right to cancel or withdraw from the order to
purchase your Lexus NX 450h+ Plug-in Hybrid vehicle, you will no longer be entitled to
participate in this Offer. If your Charge Point has already been installed, we shall be entitled
at our discretion to remove it or levy a charge for the Charge Point and associated costs.

It is your responsibility to ensure all required third party permissions are sought in relation
to the installation of the Charge Point at your address. British Gas may request proof of such
consents prior to the installation of the Charge Point.


https://www.gov.uk/government/collections/government-grants-for-low-emissionvehicles#electric-vehicle-homecharge-scheme
https://www.gov.uk/government/collections/government-grants-for-low-emissionvehicles#electric-vehicle-homecharge-scheme

13.

14.

15.

16.

17.

18.

Lexus UK will not be liable for any costs resulting from the use of the Charge Point, including
but not limited to the maintenance and repair of the Charge Point and associated running
costs.

Upon payment for the Installation of the Charge Point Lexus UK shall be deemed to have
fully discharged all of its obligations arising, pursuant to these Terms and Conditions, and
customers are referred to British Gas for all matters relating to the Charge Point arising
thereafter.

This Offer is provided by Lexus UK.
The terms of the Offer may be amended and/or withdrawn by Lexus UK, at any time,
without prior notice.

There is no cash or credit alternative to the Offer and it is non-transferable and non-
negotiable.

These Terms and Conditions are governed by the laws of England and Wales.



