
LEXUS LINK CONNECTED SERVICES 
HOW TO GUIDE

1.

2.

3.

4.

5.

6.

Open the Lexus Link app and tap on the car icon

Tap on the Settings ‘cog’ icon (top right)

Tap on ‘Settings’

Tap on the ‘CAR’ tab

Tap on ‘Activate Connected Services’

Review the Terms of Use and Privacy Notice and click to tick in each 
box to confirm your acceptance and tap on ‘I agree’ to continue

Note:
  It can take up to 24 hours to connect 
your car and you can speed this up by 
taking the car out for a drive and making 
sure it has a good network connection. 

ACTIVATE CONNECTED SERVICES VIA APP

1. 2. 3. 4. 5. 6.



BLUETOOTH PAIRING

CONNECT YOUR BLUETOOTH

1.

2.

3.

Turn the Bluetooth on your device on

Press the SETUP button on the multimedia system

 Find Bluetooth in the menu and follow the instructions 
to connect your phone’s Bluetooth to the car

ENABLE CONNECTION

In order to use some of the functionalities in Lexus Link App, you will need to either 

activate your personal hotspot on iOS, or enable Bluetooth tethering on Android.

On iOS

1. 

2. 

3. 

Good to go

iOS - There’s no need to connect to 

the resulting Wi-Fi hotspot, as the 

connection is also shared via Bluetooth, 

to which you’re already connected.

Go to Settings

Tap Personal Hotspot

Tap the slider to turn it on

On Android

1.

2.

3. 

4.  

Good to go

Android - The exact menu structure may vary 

slightly from phone to phone; if you’re unsure, 

check your phone’s owner’s manual.

Go to Settings

Tap Wireless & Networks

Tap Tethering & Portable hotspot

 Tap the slider to turn Bluetooth tethering on

MULTIMEDIA SYSTEM PAIRING

PAIR YOUR LEXUS LINK ACCOUNT (IN YOUR CAR)

1.

2. 

3. 

4.  

5.   

6.  

7. 

1. 

2.  

3. 

4.  

5. 

6.  

7.   

8. 

9. 

Press the SETUP button on the multimedia system

Scroll down the menu and select ‘Online’ from the Setup menu

Ensure ‘Internet auto connection’ is set to ‘On’ and select ‘Lexus online’

Select ‘Lexus web account’

Select ‘New account’ or ‘Existing account’ if you already have a 
Lexus Link/My Lexus account

Enter your Lexus Link account email address (or username) and password to log in and 
ensure ‘Remember password’ is switched to ‘On’. Press ‘OK’ to enable the connection

To ensure automatic downloads are received, such as when you send a destination to 
your car, switch ‘Auto download to ‘On’

Open the Lexus Link app on your phone and tap on the car icon

Tap on the Settings ‘cog’ icon (top right)

Tap on ‘Settings’

 Tap on the ‘CAR’ tab

Tap on ‘Register A Multimedia Device’

Tap on ‘Start Registration’ to begin the process

Select your car’s multimedia device by tapping on the appropriate image shown 
For most models this will be the ‘Lexus Premium Navigation (17CY)'

  Follow the instructions on the app

 Once you have entered the device ID, the multimedia is registered and linked to your 

car

CONNECTING YOUR LEXUS LINK ACCOUNT




