
  
      

     0044 (0) 1737 50 00 24

L       0800 169 0393

L       

     

     

               
c             

 

  

 
 

   

    
  

   Tick here and fill out the form below to add a nominated partner 
t     

   Or tick here and fill out the form below, to update your own 
p  

 
 

    Postcode:

T   

M

           

  

 
 

 

LEXUS ROADSIDE 
ASSISTANCE



LEXUS ROADSIDE  
ASSISTANCE INCLUDES
•  Roadside Assistance 24 hours a day, 365 days a year, anywhere in the UK (including cover whilst driving 

or being carried as a passenger in other cars)*

• European Breakdown Assistance for a maximum duration of 90 days – now available in 44 countries 

• Lexus Accident Assistance

• Home Start

• Roadside Recovery Service

We will assist with even the smallest of things. Lost keys, running out of petrol, a flat battery.** For anything  
more significant that cannot be corrected on the spot, we’ll take you, your passengers and your vehicle to  
any single destination in the UK. This also includes any trailer or caravan the vehicle was towing  
at the time (up to 7.9 metres - 26ft - in length).

* Non-commercial vehicles only. 
**  We can help with replacing consumables, but the driver is responsible for the cost of consumables or parts 

(unless covered under warranty).

LEXUS ROADSIDE 
ASSISTANCE AT  
A GLANCE

•  Roadside Assistance 24 
hours a day, 365 days a year 
anywhere in the UK

•  European Breakdown 
Assistance

• Home Start

• Roadside Recovery Service
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THE SERVICE ALSO INCLUDES  
THE FOLLOWING FEATURES
Lost or broken keys
If you lose or break your keys, Lexus Roadside Assistance will arrange for recovery of your vehicle to a local Lexus 
Centre. You will be responsible, however, for the cost of replacement keys.

Replacement vehicle 
A replacement vehicle will be provided free of charge (excluding petrol and other consumables) for up to three 
days, provided we have taken your vehicle to a Lexus Centre for repairs following a breakdown.

Hotel accommodation
If a replacement vehicle is unavailable, we will arrange a hotel for you and your family for up to £150 per person  
to a maximum of £500, for one night.

Onward travel
If a replacement vehicle is unavailable and you would like to make your own travel arrangements following 
 a breakdown, we will reimburse the cost of this up to £150 per person, to a maximum of £500.

European travel
If you travel across Europe your Roadside Assistance will travel with you, whether you are driving your Lexus or 
another car. Please refer to page 8 of this booklet for more information. 
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Home Start
One in four breakdowns happen at the home address. Home Start allows you to enjoy all the benefits of Lexus 
Roadside Assistance from your home address. 

Personal assistance
Lexus Roadside Assistance is designed to look after you – not just your vehicle. So even if you are a passenger  
in someone else’s car you can still receive Lexus Roadside Assistance.

Medical assistance
If the driver of the car is certified ill, we will take you and your passengers to any single destination in the UK. 

What’s not included:
•  Cost of parts, replacement tyres, windows and keys (your Lexus Centre can confirm which parts are covered 

under warranty)
• Cost of the removal of contaminated fuel and the provision of replacement fuel
• Routine servicing and maintenance 
• Cost of replacing missing or stolen wheels
• Cost of consumable items
• Cost of non-roadside labour (unless under warranty)
• Transportation of horses or livestock
• If specialist recovery equipment is required then you will have to pay for the service
• Cost of ferry, toll or congestion charges

We think it’s important to know exactly what you can expect from Lexus Roadside Assistance. For more 
information, please refer to the Terms and Conditions. 

These are available at www.lexus.co.uk/roadsideassistance, or for a hard copy please call 0800 169 0393.
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LEXUS ROADSIDE  
ASSISTANCE IN THE UK
As reliable as Lexus vehicles are, we are unable to protect you and your car against all eventualities. Past research 
has shown that the main reasons users of Lexus Roadside Assistance call out our patrols are not in fact mechanical 
failures but are often the result of driver error, such as leaving lights on, running out of fuel or locking keys inside the 
vehicle. Now that you are a member of Lexus Roadside Assistance, we will help you anywhere in the UK. 

If you require assistance in the UK call 0800 246 866  
Be ready to quote:

• Registration number

• Model

• Precise location

• Contact number (if possible)
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LEXUS ROADSIDE  
ASSISTANCE IN EUROPE  
Peace of mind when you’re driving abroad 
As a Lexus Roadside Assistance member, you can call us throughout Europe from the moment you leave 
home. If your car breaks down in the UK while you are driving to mainland Europe and it cannot be 
repaired within 24 hours then we will contribute up to £750 towards the cost of a self-drive hire car. We 
will also provide an initial motor insurance certificate. 

If your car breaks down in mainland Europe, one call to an English-speaking Lexus Roadside Assistance 
operator will bring you the help you need. 

Your Lexus Roadside Assistance cover in mainland Europe includes: 
• Breakdown assistance for up to 90 days in 44 countries 

•  Spare parts despatch. If the necessary parts aren’t available, Lexus Roadside Assistance will pay for them 
to be delivered 

• Repairs to locks and windows necessary to make your car secure after a break-in

•  Upon request, Lexus Roadside Assistance will contact a member of your family if your car is immobilised 
by breakdown

•  Labour charges for repairs necessary at the roadside for your car to continue its journey, or inspection 
fees to confirm that it cannot be repaired by your return travel date

8



•  Alternative transport to complete your journey. If your car cannot be repaired in less than 12 hours or 
has to be repatriated to the UK, we can provide you with a standard replacement hire car free of charge 
(excluding the cost of fuel and other consumable items) for up to 14 days. If car hire is not available then  
we will contribute up to £150 per person towards onwards travel. Alternatively, we will pay up to £60  
per person towards the cost of  accommodation to a maximum of £500

• Replacement driver to your destination if the driver is medically unfit and there is no other driver in your party

The overall limit for European Assistance is £2,500 per party per breakdown incident. 

What’s not included:
• Cars which are kept abroad 

• You and your car must return from each journey abroad within 90 days 

• Cost of parts. Your Lexus Centre can confirm which parts are covered under warranty 

• Replacing windows, keys and consumable items such as tyres, fuel, engine oil and hydraulic fluid

• The cost of ferry crossings and toll charges 

•  Lexus Roadside Assistance won’t pay a claim if you have insurance with another organisation, which 
covers the same risks

If you break down in mainland Europe call 0044 (0) 1737 50 00 24 for English-speaking Incident Managers 
available 24 hours a day.
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Once your call is connected 
State that you are a Lexus Roadside Assistance member and be ready to quote:

• Registration number

• Your name

• Location and telephone number

• Lexus model

What to expect if you break down in mainland Europe: 
•  Lexus Roadside Assistance does not operate a patrol force outside of the UK and the Republic  

of Ireland meaning you will be attended by an approved contractor 

•  Depending on the country, repair centres may traditionally remain closed in the afternoon and  
also over weekends 

•  Replacement vehicles are likely to be suitable for your immediate need and will probably not be  
“like for like”

• Availability can be reduced in popular resorts during holiday seasons 

•  You will be required to provide a credit card when collecting a replacement vehicle. Security  
deposits cannot be paid by personal cheque or cash

• You will be required to produce your driving licence (both parts if you have a photographic licence)

EUROPEAN  
ROADSIDE  
ASSISTANCE

Now available in Albania, Andorra, 
Austria, Belarus, Belgium, Bosnia 
and Herzegovina, Bulgaria, 
Croatia, Cyprus, Czech Republic, 
Denmark, Estonia, Finland, France 
(including Corsica), Germany, 
Gibraltar, Greece (including those 
of its islands that are accessible by 
a commercial car ferry service), 
Hungary, Italy (including Sardinia 
and Sicily), Latvia, Liechtenstein, 
Lithuania, Luxembourg, Malta, 
Monaco, Montenegro, 
Netherlands, Norway, Poland, 
Portugal, Republic of Ireland, 
Romania, Russia, San Marino, 
Serbia, Slovakia, Slovenia, Spain 
including the Balearic and Canary 
Islands but excluding Ceuta and 
Melilla in North Africa), Sweden, 
Switzerland, Former Yugoslav 
Republic of Macedonia, Turkey, 
Ukraine, Vatican City.
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Motorway breakdown in mainland Europe: 
•  If you break down on a motorway in France, use a roadside emergency telephone to call the authorised 

motorway service. For breakdowns on all other continental motorways call European Roadside Assistance 
on 0044 (0) 1737 50 00 24 

•  You may have to pay labour and towing charges on the spot but you can reclaim them when you return  
to the UK

To reclaim any charges, call 01256 493 730 or write to Lexus Roadside Assistance c/o The AA, Overseas 
Claims, Fanum House, Basing View, Basingstoke, Hampshire, RG21 4EA. 

To make a claim, you will need original receipts, not photocopies.

Safe return of your car to the UK  
If your car cannot be repaired before the date of your planned return to the UK, then we will arrange for your 
car to be transported to your home, or your local Lexus Centre in the UK. 

Vehicle Accessories   
Some European countries require you to carry a warning triangle and reflective jacket, by law. 

For more information on these accessories please contact your local Lexus Centre, or visit www.lexus.co.uk.

For full information on Lexus Roadside Assistance in mainland Europe please refer to the Terms and 
Conditions. These are available at www.lexus.co.uk/roadsideassistance, or for a hard copy please call 0800 
169 0393.
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LEXUS ACCIDENT  
ASSISTANCE
We will have everything arranged in no time 
If you ever have a road accident, don’t struggle with the paperwork or the running around that will follow.  
Let Lexus Accident Assistance do the hard work for you.

We are here to help 
Recovery and repair are organised 24 hours a day, seven days a week. So, although having an accident  
is distressing, our service helps minimise the stress that goes with having to sort things out.

Call Lexus Accident Assistance 
Simply call 0800 246 886 after an accident and an Incident Manager will make all the necessary 
arrangements to assist you with your claim. It’s important that you speak to us before your insurer; otherwise 
you could miss out on the benefits of our service.

Genuine and guaranteed parts 
We will arrange for your vehicle to be taken to an approved Lexus repairer. This ensures only genuine  
Lexus parts are used, plus you have the benefit of a three-year guarantee for both parts and workmanship. 
Your repaired Lexus will be returned to you as soon as possible, but in the meantime you can enjoy the 
convenience of a hire car (Terms and Conditions apply). 



The benefits of Lexus Accident Assistance in brief:

• Vehicle recovery where necessary

• Approved repairs organised

• Only genuine Lexus parts used

• Courtesy vehicle

When you need Lexus Accident Assistance, call 0800 246 886.

13



KEY CONTACT NUMBERS
Lexus Roadside Assistance 0800 246 866 

European Roadside Assistance   0044 (0) 1737 50 00 24

Lexus Roadside Assistance General Enquiry  0800 169 0393

Lexus Accident Assistance 0800 246 886 

Lexus Motor Insurance 0800 138 3200

Lexus Contact Centre 0845 278 8888

SMS text messaging is available for use by deaf, hard of hearing and speech-impaired  
customers in a breakdown situation by sending an SMS to 07900 444 999.
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